
CERTIFIED QUALITY AUDITOR EXAM REFRESHER COURSE
Course Objective:
The purpose of this 2-day course is to help experienced
auditors become better prepared for the American Society for
Quality (ASQ) Certified Quality Auditor (CQA) examination.

Course Overview:
Class discussion includes an overview of the exam process
and a thorough review of the complete 5 topics of the CQA
Body of Knowledge, as it pertains to the exam, offering all
participants a better understanding of the basic principles and
applications that will appear on the actual examination.  The
basis for the exam is the CQA Body of Knowledge and the
course text, The ASQ Auditing Handbook, Third Edition, which
will be given to all course participants.

Topics Covered:
Auditing Fundamentals, Audit Process,
Auditor Competencies, Audit Program
and Business Applications, Quality
Tools and Techniques.

Instructors:
Your instructors include American
Society for Quality Certified Quality
Auditors, John Mascaro, Audit Division
Chair and Nancy Boudreau, Audit
Division Secretary.

Venue:
Moscow Hotel, Dubai - UAE

Course Dates:
13 & 14 Nov. 2008 (8:00AM – 5:00PM)

Certificate:
Participants are presented with a ASQ
certificate of completion and 1.5 continuing
education units.

Registration Fee:
€ 475 per delegate including Course
Materials, ASQ Certificate, ASQ Audit
Handbook, Lunch and break.

Registration:
For registration please send your
enquiry to the following contact details:
Contact Name: Pegah Rahimi
Title: ICA Executive Secretary
Email: pegahrahimi@icaconf.com

Nancy Boudreau

John Mascaro

Organized By:
International Conference of
Auditors & Lead Auditors


